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Skill 

• Tableau 

• Excel (Vlookup, Pivot Table, Chart) 

• Ms Office (Excel, Power Point, Word) 

• Email dan Outlook 

• Understanding of Electronic Control Systems 

• Data Analysis Skills 

• Team Collaboration and Communication Abilities 

 

Work Experience 

 

 

 
• Analog and Digital Telecommunications 
• Switching Engineering and Traffic Engineering 
• Project Design 
• In-Depth Research and Analysis 

 
 

PT PLN Indonesia Power – Internship – Indonesia 2022 

• Analyzing the efficiency of control systems in boilers and steam heaters in power generation equipment. 

• Understanding the concepts of power generation mechanisms and environmental protection in the 
vicinity of the power generation facility. 

• Managing data from the analysis results and concept mechanisms. Publishing research findings in the 
form of work reports within the company. 

PT Bank Pembangunan Daerah Jawa Timur Tbk – Customer Service Representative 2018 

• Provide superior customer service and answer customer questions. 

• Carefully managed bank books for 10,000 customer accounts. 

• Efficiently handles more than 20 incoming phone calls every day. 

• Managed fax communications and exchange of 10 documents per day. 

• Assist in carrying out effective communication with other branches. 

• Supports the billing and credit card recording process. 

• Monitor service performance and equipment problems. 
 

Certificate 

• Sertifikasi FO (Fiber Optic)    2023 - 2025 

• Toeic (560 point) 2023 - 2025 

• Toefl (480 point) 2024 - 2026  
• Occupational Health and Safety (OHS) Training 2022 – No Expired 

 

Education 

Associate Degree in Engineering – State Polytechnic of Malang – Indonesia, IN July 2020 – July 2023 

• Major: Electrical Engineering | Minor: Telecommunications Engineering 

o GPA: 3.59 / 4.00 

• Involved in a 2023 collaborative project on toilet hygiene by utilizing RGB color values as a final 
project to obtain the Amd.T degree. 

References 

Mochamad Dhika 
AMU maintenance Control & Instrument 1-2 PLTGU Grati 

• Phone:+6281-2461-99878 

• Email : mochamad.dhika@indonesiapower.co.id 
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